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Abstract: The Contribution of Information Technology to support the Management of Service
Organizations: A Survey study of the view of sample of Mosul primary school. The Research aims to
highlight the role of information technology, including partial systems in contributing to the management
of service organizations and to try increase the awareness of administrative leaders about the importance of
information technology and its contribution to reducing the complexities in the work environment. In order
to reach the research objectives, SPSS 22.0 to analyze the research questionnaire. The researchers
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concluded a set of conclusion, the most important of which was that the sample agreed to agree on the
importance of using information technology at the various administrative levels and support the
management of the Directorate towards the transition to management and concluded a set of proposals,
including the adoption of modern information technologies in the daily work procedures and the disposal of
all forms of manual labor systems that have become today in the past in most countries of the word
through participation in international conferences, seminars and exhibitions on information technology to
see the latest developments in this field providing advanced infrastructure by identifying its needs in a
manner that is appropriate to the requirements of work in the field of information technology and modern
management as well as the establishment of advanced training programs in the field of information systems
technology in general and management information systems in particular.

Keywords: information technology, decision support systems, management information system,
administrative Mechanization.
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