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The reality of employing modern educational technologies and
artificial intelligence and their role in forming a supportive
educational environment from the point of view of teachers in the
city of Jerusalem

Dr. Sana lzz Aldin Atari

Abstract: This study focuses on the role of e -learning in forming a supportive educational environment
from the point of view of teachers in secondary schools in Jerusalem, as it aims to analyze the reality of
advanced educational methods and artificial intelligence, explore challenges and incentives to use
modern educational technologies and artificial intelligence, and determine its impact on creating a
supportive educational environment.

The study adopted a descriptive approach, as the data collected from a sample composed of 24
secondary schools in Jerusalem, and this data was analyzed using appropriate statistical means.

The results of the study showed that there is availability of modern educational technologies and
artificial intelligence in secondary schools in Jerusalem, and an increasing dependence on technology,
and that the use of e -learning contributes to students' interaction with educational content and
simplifying complex concepts. However, the study also revealed the existence of challenges that include
the pressures and continuous assessments.
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The study concluded that modern educational technologies and artificial intelligence can contribute to
creating a supportive educational environment, and that there is an urgent need to increase investment
in this field, and to provide training programs to develop teachers' skills in using educational technology.
Based on these results, it is recommended to increase investment in educational technology, provide
technical support and training for teachers, and educate the community about the benefits of technology
in education.

Keywords: digital technologies- educational environment- artificial intelligence.
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