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Abstract: Integrating metaverse technology into human resources management transforms traditional
practices, enhances employee engagement, and reshapes workforce management. This study explores the
impact of metaverse technologies such as virtual reality, augmented reality, and artificial intelligence on HR
performance. By creating immersive interactive work environments, these technologies facilitate innovative
practices in recruitment, onboarding, training, and collaboration. However, the integration of metaverse
technology faces challenges related to data security, privacy, and the need for significant organizational and
cultural changes. The study emphasizes the importance of strategic planning and ethical considerations as
companies transition into these new virtual spaces, aiming to leverage the potential of the metaverse to
improve HR outcomes while minimizing associated risks.

Keywords: Metaverse, human resources, virtual reality, augmented reality, artificial intelligence, employee
engagement, workforce management, data security, organizational change, strategic planning.
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