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Abstract: This study aimed to provide an overview of records management and its systems, elucidate the
nature of Blockchain technology, explore the benefits of implementing this technology and its roles in records
management, as well as the challenges hindering its application. The significance of this study lies in the
high capabilities of Blockchain technology to enhance records management and systems, and transition them
to a trusted digital transformation, especially given the great interest that the Kingdom of Saudi Arabia shows
in documents and archives. This study was conducted to answer the main question: "How can Blockchain
technology improve records management and its systems?". The inductive approach was used as it aligns
with the objectives of this study. The study presented several results, including establishing the relationship
between Blockchain technology and records management, deriving the clear benefits and roles of this
technology in improving records management, and identifying the main challenges preventing the
implementation of Blockchain technology in records management. Furthermore, the study proposed several
recommendations, such as adopting the use of Blockchain technology as a tool to enhance records
management, developing a strategy for implementing this technology, training records management
specialists on using this technology, conducting further studies on the application of Blockchain technology
in records management, investing in Blockchain technology and its application in records management at
document and archive centers, and promoting its use in the Kingdom of Saudi Arabia.

Keywords: Records — Records Management — Records Management Systems — Blockchain.
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A study (Guo et., 2023) entitled “A Hybrid Blockchain-Edge Architecture for Electronic Health Records
Management with Attribute-based Cryptographic Mechanisms.” 4 :
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A study (Jayapriya & Jeyanthi, 2024) entitled “A Review on State-of-Art Blockchain Schemes for Electronic
Health Records Management.” 18:
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2 United Nations Economic and Social Commission for Western Asia. (n.d.). Administrative Register. Retrieved from
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2 Microsoft. (2024). Learn about records management. Retrieved from https://learn.microsoft.com/en-us/purview/records-
management

2 Prowse, B. & Roberts, A. (n.d.). Guide to Records Management Systems. Retrieved from https://www.recordpoint.com/guide-to-
records-management-systems

% ClickUp. (2024, Feb 22). 10 Best Record Management Software and Systems in 2024. Retrieved from
https://clickup.com/blog/record-management-software/

% Crown. (2022). Previous reference

2 Mahr, N. (2023). Records Life Cycle: Definition & Stages. Study.com. Retrieved from https://study.com/academy/lesson/records-
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2 Mahr, N. (2023). Previous reference
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23 Crown. (2022). Previous reference

% New York State Archives. (2021). The records lifecycle. Advisory. Retrieved from https://www.archives.nysed.gov/.
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3 Crown. (2022). Previous reference
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