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Abstract: The study aimed to evaluate information sources and services in the electronic
portal of the Ministry of Health, and the study also aimed to identify the latest
developments in services and information sources in the Corona virus crisis. The
researchers used the case study method and the evaluation method for the electronic portal
by applying a number of criteria according to proposed models. The most important results
of the study: that the rate of application of the portal of the Ministry of Health in the
Kingdom of Saudi Arabia to the criteria for evaluating websites (architecture, navigation,
content, accessibility and communication) reached 92.83%, which is considered a high
percentage, but attention should be paid to updating the website constantly, and that the
portal applied the proposed criteria for the standards of digital health services The extent
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of its effectiveness in confronting the global epidemic by 100%, and this reflects the
keenness of the Ministry of Health to continuously develop its electronic services to meet
the needs of beneficiaries of these services, especially in light of the global health crisis
(Coronavirus), while it reached 95.5% of the standards of available information sources
and their effectiveness with the epidemic. The researchers made several recommendations,
the most important of which are: The Ministry of Health portal should provide different
versions of the user interface; so as to take into account the special circumstances of people
of determination, for example, the interfaces that support the audio display, the interfaces
that support the visual and audio displays, and the provision of browsing in more than one
language other than Arabic and English, given that the Kingdom is a destination for
Muslims of all nationalities. Providing robots to deal with some infectious cases so as to
protect the medical staff from the spread of infection. As well as using the Internet of
Things technology through a special medical watch for doctors to regularly measure the
temperature so that it sends warning alerts when it rises, and the introduction of blockchain
technology in the field of patient records. This technology has benefits for the doctor,
patient and hospital.

Keywords: Sources of health information, Electronic information services, E-
government, portal, electronic portal assessment
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