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Abstract:

The problem of the study is reflected in the urgent need to organize public relations programs to
contribute to the development of security patrol services in the city of Makkah Al-Mukarramah, and these
programs have emerged as a result of the great change that has occurred in the modern society, which is
characterized by great variations in its form, composition and nature in terms of political, economic and
social aspects, which required the need To organize public relations programs to contribute to the
development of the performance of security patrols in terms of the availability of modern security forces
and the readiness of officers and security men to provide services to the fullest.

The study aimed to identify the role of public relations in security patrol services in the city of Makkah
Al-Mukarramah and the effect of public services in developing crime prevention services, and to know
the role of public relations between security patrol personnel.

The current study found that participating in cases of sympathy and congratulations, visiting patients,
facilitating procedures, and continuous communication between patrol members and the public, helps
prevent crimes and accidents.

The results also confirmed the existence of a relationship between recreational activities and employee
performance, as well as the availability of modern means, and continuous contact with the operating room
effectively contributes to speedy access to accident sites, which enhances the chances of aborting crime or
contributing to saving the injured.

The study found the need to work to facilitate procedures in completing workers' transactions, urging
them to communicate and participate in cases of consolation and congratulations, and to communicate
with retirees to benefit from their experience and the need for trust between the organization and the
internal public, and the conduct of programs and campaigns to educate the public about the importance of

cooperation with patrols to maintain security.
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