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The role of management information systems in achieving
sustainable competitive advantage during the Corona

pandemic: a case study of Hyperpanda

Sara S. Almehmadi ?, Nouf M. Altowergi °, Heba M. Oraif®
2 KAU University, Jeddah, Saudi Arabia"

Abstract: The study aims to identify the administrative challenges faced by Hyper Trading Panda during the
Corona crisis and disclosure procedures to maintain the progress of work during a pandemic and the statement
of the impact of the use of management information systems in achieving feature competitive under the
pandemic Corona Hyper Trading Panda, the study used the descriptive approach The analysis was based on
the interview as a tool for collecting information. The interview was conducted with several Hyper Panda
employees, who are managers, technical specialists and human resources employees. The most prominent
challenges faced by the company is to ensure the continuation of projects and deliver them on time and to
ensure the follow-up of employees *workflow remotely. Hyper Panda has achieved a competitive advantage
by designing an electronic application that supports the follow-up of the operations of the remote ordering
system and its employment to serve customers during the crisis. The study came out with several
recommendations, the most prominent of which are: Establishing a specialized unit in crisis management
consisting of a group of experts with specialization to set up proactive programs for potential crises and work
on studies and research that achieve competitive advantage through the results of the referendum by Panda
clients.
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