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Measuring the quality scale of e-commerce sites, an evaluation
study of Jarir Company website

Abstract
The websites are witnessing a rapid development and a wide spread, as many commercial
institutions and companies have moved to transfer their work and commercial transactions
to the Internet sites to complete their deals and provide their services, and this has led to a
lack of confidence, control and quality relatively with the large spread of commercial sites
in the virtual world, and it may find beneficiaries Difficulty in dealing with the site or
trusting information and data, which puts its user in front of a problem, and institutions are
required to pay attention to the quality of the services, products and information provided
to the beneficiaries to give a good picture of the institution and to ensure the continuity of
the site and increase its users. Therefore, the current study mainly aimed to "identify the
quality of Jarir's website is based on the criteria for evaluating the quality of e-commerce
sites. The study relied on the descriptive evaluation approach to study the Jarir website
and the services it provides, and it was evaluated by designing a checklist based on the
criteria for evaluating the quality of e-commerce sites as a tool for collecting information.
Among the most prominent findings of the study is that Jarir is considered a commercial
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company. The pioneer who contributed to the promotion of sustainable development, as
she believes that the contribution to sustainable development is an essential element
towards achieving long-term growth and creating value for the Jarir company, its
stakeholders and the world at large, and the quality of the website of Jarir was represented
by a rate of (74,8) and this is a percentage Fairly satisfactory, indicating how much Jarir
is concerned with the quality of its website, as it has a fairly good rate. The study
recommended paying attention to the special needs category and achieving their
satisfaction, by providing programs that help this group to browse the site, such as the
automatic reader service, ease of access and navigation through the keyboard, the need to
include a special catalog of the institution’s pictures and facilities, and the ability to browse
the site in more than two languages (other than Arabic and English).
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