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Computerized health information systems and their impact on
decisions Administrative and medical
By
M.M. Al-Asmari

Abstract: The objective of this study is to identify the effects of using health information
systems on decision-making in the Health Service Center of King Abdulaziz University
and to compare their manifestations in administrative decisions to the way they affect
medical decisions. It also aims to analyze the scale of using such systems in different
departments of the Center and the effects of their application on administrative and medical
work. The study, in addition, sheds some light on the key obstacles and problems which
limit the effectiveness of using health information systems. In addition, it identifies the
major types of these systems, in terms of the frequency of their use. A descriptive analytical
method was applied in this study. A 38-point questionnaire was designed to cover the
study's variables. The study population consisted of 189 employees. It applied a systematic
random sample of 51 subjects, representing 27% of the study population. The key findings
of the study can be summarized in the following points. The perecentage of the sample's
subjects who use health information systems in thier work is 100%, which indicates an
increase in thier use in the Health Service Center. The effect of using these systems, the
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study demonstrates, has been consistently positive, whether in medical work, in general, or
in taking medical and administrative decisions. There is, however, a difference, as the study
shows, in the effect the use of health information systems has on decision-making between
the administrative field and the medical field. The effect is more evident in the
administrative field. Finally, the study highlights the obstacles which limit the effectiveness
of apllying health information systems, the most important of which being the lack of
resources, insufficient training and the limited vision regarding the importance of laying
down comprehensive plans for electronic health applications.
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Case Processing Summary
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