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Abstract: The innovation of the communication verb of multimedia and its diversity has led to many
problems at the methodological level, where many researches continue to dominate quantitative analysis at
the expense of qualitative analysis. This prompted the researchers to call for the need to develop a new
methodology system that enables us to address these new communication phenomena, where some believe
that there is a clear deficiency in this research to exclude the methods and research tools created which may
be effective in the scientific and objective handling of phenomena the new connectivity. This is what this
intervention aims to achieve by presenting and clarifying the ethnographic approach as a modern vision in
the methodology of information and communication sciences and as one of the
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