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Abstract

Education reforms at different levels are one of the biggest challenges facing ministries,
governments, universities and all social partners, especially in the face of the global tide,
technological acceleration, the opening of civilization and unprecedented convergence between
countries and peoples.

The objective of total quality management in educational institutions and universities is to achieve
positive results at the level of the outputs of educational institutions by providing distinguished
educational services and qualified scientific staff, as well as a propitious environment to a featured
professional performance of the employees of these establishments. Hence the importance of
communication as a driver of employee work performance, placing it at the center of total quality
management in higher education institutions.
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