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Management at king Abdul-Aziz University: case study
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Faculty of Arts and Humanities _ King Abdul Aziz University - Jeddah - Saudi Arabia
Abstract:

The purpose of this study is to explore the role of information systems in the
implementation of knowledge management, at King Abdul-Aziz University (KAU) in
Jeddah, by highlighting the importance of information systems and their
implementation of the knowledge processes. The researcher used the case-study
method to explore the importance of information systems in supporting the
implementation of knowledge management at the university. Moreover, the study has
used the questionnaire as a tool for collecting information and obtaining the
feedbacks from the administrators at the university, and the random sample was
chosen to identify the study community. The study resulted that there is a statistical
indication of the importance and degree of the use of electronic systems in the
university by the administrators. The study sample members believe that the
university is keen to provide information systems, where systems analyzes data and
convert them into knowledge information that benefits the senior management at the
university. Members of the study sample emphasize the importance of electronic
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information systems at the university, which in turn saves time and effort in
extracting information, reports, statistics and providing them easily to senior
management. The study also concluded with a number of recommendations, such as
emphasizing the importance of knowledge management as one of its top priorities,
spreading the knowledge culture, instilling a vision of knowledge among individuals,
and emphasizing the importance of information systems.
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