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Abstract: The difficulties that we face when we performs any effort are natural and represent one of
the law of universe. In order to achieve a certain goal, reaching that goal requires exceeding the virtual
distance through which the amount of success and failure in performance is determined. Also when applies
the e-government project, it faces some difficulties or challenges that may hinder its implementation.
Hence, the aim of the study was to identify the most influential obstacles in the application of e-
government in the Directorate of passports of the province of Dohuk specifically G2G type, After studying
the literature of the subject and diagnosing many of the obstacles presented by researchers through their
studies in different environments. The problem of the study revolves around one main question, which is
the reality of the obstacles facing the application of e-government in the Directorate under study?

In order to achieve the above objective and to answer the research questions, a Check list has been
included (23) questions distributed across five obstacles. And then analyze and interpret the results, the
researchers adopted the case study methodology which helps in the comprehensive and deep analysis of the
problem under study.
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Finally, the researchers reached a number of conclusions, the most important of which is that legal
obstacles constitute the most influential problem in the application of e-government Some suggestions
have been introduced to support this work. The most important of these are the need to know the
experiences of others before starting the application of e-government, especially the experiences of
neighboring countries to avoid obstacles that could face the application of this government. As such it’s
very important to issue some legislation and laws that support the procedures of e-government from the
type of government to the government.

Keywords: e-government, G2G e-government, e-government types
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