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The reality of TQM in the quality of health services from the
point of view of patients in government hospitals
(Study applied by King Khalid Hospital in Majmaa)

Abstract
Modern and developed societies are very concerned with health services, quality and care as they
are closely linked to human life and health.
These concerns have been reflected in the creation of health service institutions and in places
where there are large numbers of communities in various forms, in order to provide them with
health services when they need them (Gouda, 2002)
The researchers were keen to study this field to determine the dimensions of quality in the quality
of quality health services, which are indicators measured by the quality of health services.
This concern has been reflected in the quality of health services in all health institutions in all
their forms. (Imam, 2003)
The aim of the economic development plans is to develop the levels of health services in all
countries of the world, which has contributed significantly to changing the views of hospitals and
replacing them from a place that deals only with the doctor and the practice of medical
specialization, to a more comprehensive view, describing how to provide these health services to
each of the deals (Medical, nursing, service and administrative staff) or from outside (patients and
reviewers). The concept of quality and control is one of the most important topics that are
concerned and are more widely circulated by researchers and administrators and those who
finance and consume these services. (Ben Said Khalid bin Saad, Abdul Aziz, 1997).
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