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Abstract: The aim of the study was to know the university administration and its role in activating the

principles of learning organization of public universities in the West Bank in Palestine from the point of
view of their faculty members.

The researcher prepared a valid and reliable questionnaire, the study included all the faculty members of
the public universities in the West Bank in Palestine which are (879) members during the academic year
(2012/2013) and a stratified random sampling was used to select (256) of them. To serve the purpose of the
study.
The data was statistically analyzed to show the following results:
- The perception of the faculty members for the role of the university administration in activating the
principles of learning organization was of a big degree in the domain of shared vision, of an average degree
in the other domains and of an average degree in the questionnaire.
- The five domains as put in a descending order according to the role of the university administration in
activating them were: shared vision, personal mastery, systems thinking, mental models and then team
learning.
- There was no statistically significant differences (o = 0.05) in the degree of activating the principles of
learning organization by the university administration that could be referred to the variables of specialty,
academic rank or experience in the five domains and the whole questionnaire.
- The faculty members proposed many suggestions to activate the principles of learning organization by the
university administration of the public universities in the West Bank in Palestine.
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According to the results of the study, the researcher concluded multiple suggestions of which the
most prominent were:
- Spreading the culture of learning organization in the universities of Palestine and activating its principles.
- Applying the suggestions that would have a positive impact on the development of the organizational
performance in the universities of Palestine.
- Conducting further researches in the field of this study.
Key words: The Role, University Administration, Learning Organization.
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