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Abstract:

The world today is moving towards the investment of the mind and the output of education and the
knowledge economy After the confirmation of many of the philosophical statements and the arguments of
sociologists on the importance of knowledge as the threshold of cultural progress, For the development of
modern societies after these communities have long been seen as educational institutions as consumer
service institutions.

The quality and goodness and ensure the achievement of their norms has become today imperative in
any action It has the objectives of competing with others to achieve them, Here the importance of quality
management and slogans of good performance in all aspects of life to ensure the continuation of companies
and institutions to produce the outputs of competing supply and meet the need of the market, Quality
standards are no longer confined to the corners of intellectual luxury, But has become - theoretically and
practically reality imposed itself in various institutions and enterprises. Education is the cornerstone and the
ultimate goal of all sectors of society, The Arab societies today witnessed many changes in various fields,
Which has led educational institutions to search for overall quality And adopted its ideas and principles,
And make it a tool to measure the dimensions of success in the performance of business, On the image that
achieves the goals.
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