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Abstract
The study aimed at defining the relationship between implicit knowledge
and its sources and human resources development in Saudi Air Navigation
Services Company, which will contribute to linking human resource
management and ways of exploiting the implicit knowledge of employees in
order to develop the company in line with its vision and objectives. The
importance of the study lies in the fundamental point that investment in
human resources through their development is a concern for organizations in
our time, as they represent a knowledge force that helps the organization in
its management and operation.
The study gained its scientific importance from being the first applied
scientific study in the Arab world - at least to the knowledge of the
researcher - of this type in the field of air navigation services, which in turn
is a very vital area. The study sought to identify the awareness of the
company's employees about the existence of implicit knowledge and the
importance of benefiting from it to provide best practices in the company.
The study answered the main question: What is the impact of implicit
knowledge on human resources development in Saudi Air Navigation
Services Company?
The researcher devoted this part of the study to talk about four axes, and
then there will be the second part, God willing, to talk about the remaining
three axes and the proposed model for study.
The study was carried out in 2018 in the Saudi Air Navigation Services
Company, specifically Jeddah's 831 employees and employees. The
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researcher used the descriptive approach to the nature of the study and the
guestionnaire tool to collect data and information. The researcher measured
the apparent honesty and consistency indicators of the questionnaire. The
guestionnaire included seven axes and 82% of the total distributed
questionnaires were retrieved. The researcher used some methods of
statistical analysis such as descriptive statistical methods, repetitions and
percentages. In addition, statistical methods were used to test the
significance of statistical differences. The Pearson correlation coefficient
was also used to verify the validity of the study instrument, while the alpha-
chromatography coefficient was used to test the stability of the study
instrument.

The study found results in the availability of implicit knowledge sources in
the company and the diversity of implicit knowledge patterns among
employees. There are positive indicators that support the role of knowledge
in human resource development and the importance of intellectual and
cultural exchange programs between companies.

The main recommendations were the attention to implicit knowledge and
patterns of employees, the provision of modern technology that helps in
extracting implicit knowledge and encouraging employees to innovate
through the passing of programs of creativity and innovation.

Keywords: Tacit knowledge, tacit knowledge sources, tacit knowledge
types, human resources, human resources development.
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