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The Role of Electronic Arbitration In Solving The Problem
of Academic Arbitration, A proposed Model

Abdulrahman E. Algarni, Mohammed Y. Almuntasheri.

Abstract: This research aimed at identifying the role of Electronic Arbitration In Solving The Problem
of Academic Arbitration and submitting a proposed model for this role. To achieve the objective of the
research, a descriptive methodology was adopted, the researchers prepared a questionnaire consisted of
20 items divided into two dimensions : problems of academic arbitration and the role of Electronic
Avrbitration In Solving these problems. The sample of the research consisted of 80 students in post-
graduate programs in King Abdul-Aziz university. The results of the study showed the following
problems: the absence of agreed standards for academic arbitration, the contradiction of the opinions of
arbitrators, the delayed responses from the arbitrators, the arbitrators are not informed about the
standards of thesis printing and layout, neglecting the response to the researcher, and some other
problems. The results also showed the electronic arbitration can perform a great role in solving these
problems.

In Light of these findings, the researchers suggested a proposed a model for the role of electronic
arbitration in Solving The Problem of Academic Arbitration, they also made some recommendations to
activate electronic arbitration.
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